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USER MANUAL Model No: 3164, 3165, 3166, 3167 

Catering Hot Water 
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 This product is not a toy, and is only to be used for its designated purpose. Do not 
use other than for heating water.  

 This product is intended for indoor use only.   

 Keep the mains lead away from the edge of the work surface and out of reach by 
children.  

 Never carry out any alterations or modifications to this product.  

 Do not fill the boiler when it is connected to the mains supply.  

 Ensure the power supply to the socket into which the appliance is plugged, is in 
accordance with the rating label on the appliance and that the socket is earthed.  

 When the appliance is not in use, always unplug from the mains socket. 

 To protect against electrical shock, do not immerse cord, plug or any part of this 
appliance in water or any other liquid.  

 Never operate electrical appliance in immediate vicinity of water sources. Not 
suitable for use in bathrooms or outdoors.  

 The appliance must be free from descaling treatment before use.  

 This product is not intended for use by persons (including children) with reduced 
physical, sensory and mental capacities, or lack of experience and knowledge, 
unless they have been given supervision or instruction concerning use of the 
product by persons responsible for their safety.  

 Never touch hot surfaces with your bare hands. 

 Do not insert any objects inside the boiler.  

 Do not attempt to overflow the appliance as this will cause large spills and 
possible injuries due to boiling water. 

 Beware of steam coming from the lid, especially during refilling.  

 Do not attempt to move or carry the water boiler when in use. Remove any 
liquids from the boiler and allow time for the product to cool down.  

 Make sure the hot water boiler is on stable, balanced ground. If you have to use 
the hot water boiler outside, be sure to use it on a table or another flat surface. 

 If the product is damaged or has any defects, please contact cservice@oypla.com  
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DO NOT ATTEMPT TO OVERFILL THE BOILER’S LIMIT 

Safety Instructions 
Notice: Ensure you read and fully understand instructions before use 

While every attempt is made to ensure the highest degree of protection in all equipment, we cannot 

guarantee freedom from injury.  The user assumes all risk of injury due to use. All merchandise is sold on 

this condition, which no representative of the company can waive or change. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

Operating Instructions 
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Before Use 

Before first use, rinse out the inside of the water 

boiler with warm water (without detergent). 

This is to remove anything from the inside of the 

water boiler. 

The water boiler is not suitable for installation in 

an area where a water jet could be used. 

Minimum and maximum ambient temperatures 

should be observed when positioning this 

product, these being: 2°C Minimum/35°C 

Maximum. 

To test if the tap is working, simply fill the water 

boiler with cold water and pull the tap level.  

How to use the Hot Water Boiler 

1. Remove the lid by turning the handle in one 

direction to unlock and reverse the lock. 

2. Fill the water boiler with the desired amount 

of water, making sure to not fill past the ‘MAX’ 

level indicator. Do not under fill as this will cause 

the overheat protection to operate. 

3. Connect the boiler to a suitable mains supply. 

4. Turn the ‘ON/OFF’ switch and the water boiler 

will begin to heat. Do not remove the lid during 

the heating cycle. 

 

Cleaning and Care 

Do not clean the appliance by using a water 

jet. 

The outside of the appliance can be cleaned 

using a moist cloth and a small amount of 

non-abrasive detergent. 

Do not use harsh cleaners, scouring pads, or 

solvents to clean any part of your water 

boiler. These will leave scratches on the 

metal. 

To clean the inside of the appliance, use a 

descaling solution, following the 

manufacturer’s instructions on the pack of 

the descaler. 
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Imported by Oypla.com LLP, Uxbridge, UB8 2FX 

USER MANUAL Model No: 3988 
Environmental Protection 

Products bearing the symbol shown below means that used electrical and electronic equipment (WEEE) should not be mixed with general 

household waste. For proper treatment, recovery and recycling, please take this product(s) to designated collection points where it will be 

accepted free of charge.  Disposing of this product correctly will help save valuable resources and prevent any potential negative effects on 

human health and the environment, which could otherwise arise from inappropriate waste handling.  Please contact your local authority for 

further details of your nearest designated collection point. Penalties may be applicable for incorrect disposal of this waste, in accordance with 

your national legislation. 

 


